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Cls Info - Point de Vente, Robotique, Mev, Pos -
Saint-Constant

CLS Info: A Comprehensive Review of Software Solutions in
Saint-Constant, Quebec

CLS Info specializes in point-of-sale (POS) systems, robotics, and more,
catering primarily to the restaurant and bar industry. This software company has
made a name for itself in Saint-Constant, Quebec, but customer experiences

1/21


https://www.thenewworld.ca/
https://www.thenewworld.ca/software-company/saint-constant/cls-info-point-de-vente-robotique-mev-pos-saint-constant_321010.php
https://www.thenewworld.ca/saint-constant/
https://www.thenewworld.ca/?src=captcha
https://www.thenewworld.ca/software-company/saint-constant/cls-info-point-de-vente-robotique-mev-pos-saint-constant_321010.php#com
https://www.thenewworld.ca/software-company/saint-constant/cls-info-point-de-vente-robotique-mev-pos-saint-constant_321010.php
https://www.thenewworld.ca/software-company/saint-constant/cls-info-point-de-vente-robotique-mev-pos-saint-constant_321010.php
https://www.thenewworld.ca/software-company/saint-constant/cls-info-point-de-vente-robotique-mev-pos-saint-constant_321010.php
https://www.thenewworld.ca/saint-constant/

vary widely. Below, we summarize some critical insights based on user
feedback.

Customer Experiences: The Good, the Bad, and the Ugly

Many customers report mixed experiences with CLS Info, particularly regarding
their customer service. Some appreciated the quick response times before
installation, while others faced significant challenges post-installation.

Positive Feedback: One customer highlighted that their technical support
responded within 30 seconds, providing qualified assistance in multiple
languages—a considerable advantage when compared to competitors.
Negative Feedback: Unfortunately, numerous users experienced frustrating
after-sales service. Complaints include unanswered calls, inadequate product
functionality, and issues related to compliance with Revenue Quebec
regulations. One user expressed their frustration: "Still going to hire another
supplier to come fix their mess." Such sentiments underline a concerning trend
of unresponsiveness once the sale is completed.

Accessibility Features and Areas for Improvement

CLS Info's physical location boasts a wheelchair-accessible car park, making it
easier for all customers to access their services. However, the company's
operational accessibility is another story. Customers have reported difficulties
reaching support, with some being put on hold for extended periods or
redirected to unrelated phone numbers.

Workplace Culture: Employee Insights

Comments about workplace culture at CLS Info are equally divided. While some
former employees appreciate the learning opportunities, others raised alarms
about management practices and job security. Reports indicate that new hires
might be overworked and inadequately compensated.

Should You Choose CLS Info?

Given the broad spectrum of reviews, potential customers should weigh their
options carefully. If you're looking for an initial conversation about POS systems,
CLS Info may seem appealing due to its rapid response time. However,
consider their post-purchase support record and overall reliability.

In conclusion, while CLS Info offers various solutions for the restaurant and bar
industries, prospects should proceed with caution, especially when it comes to
long-term commitments. Should you decide to engage their services, be
prepared for varying levels of support and service quality.
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Final Thoughts

As with any service provider, it's essential to read reviews and assess all
available information before making a decision. Why not explore other options
and prioritize companies with a proven track record of excellent after-sales
service? Ultimately, client satisfaction should be a non-negotiable standard for
any software company.

Our location is in

135 Rue St Pierre Bureau 101, J5A OW5 Saint-Constant, Quebec - Canada (CA)

The phone number of this Software company is +1800-449-2313
And if you want to send a WhatsApp, you can do so at+1800-449-2313

You can visit us at the following hours:

B

9?AM-5?PM
Tuesday
9?AM-5?PM
Wednesday
9?AM-5?PM
Thursday
9?AM-5?PM
Biisa
Saturday
Closed
Sunday
9?AM-5?PM

The website is CLS Info - Point de Vente, Robotique, MEV, POS

In case you want to adjust any detail that you consider is not precise about
this page, we ask send us a message so we can we will adjust it as soon as
possible. With anticipation we appreciate it.
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hair salon

hardware store

health and beauty shop

health consultant

health counselor

health insurance agency

hearing aid store

heating contractor

heating equipment supplier

heating oil supplier

helicopter tour agency

high school

higher education

holistic medicine practitioner

home goods store

home health care service

home improvement store

home inspector

hospital

hostel

hotel

house cleaning service

housing authority

housing complex

housing development

human resource consulting

hunting and fishing store

hvac contractor

hydraulic equipment supplier

hypnotherapy service

image consultant

immigration & naturalization service

immigration attorney

income tax help association

industrial consultant

industrial engineer

industrial equipment supplier

industrial real estate agency

information services

insolvency service

insulation contractor

insurance agency
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insurance attorney

insurance broker

insurance company

internet marketing service

internet service provider

investment service

it consulting

italian restaurant

jeweler

jewelry designer

jewelry store

kinesiologist

laboratory

land registry office

land surveying office

land surveyor

landscaper

laundromat

laundry

laundry service

law firm

lawn care service

lawyer

lebanese restaurant

legal services

library

life coach

life insurance agency

lighting consultant

lighting contractor

liquidator

loan agency

local government office

locksmith

logging contractor

logistics service

machine maintenance service

machine shop

machinery parts manufacturer

machining manufacturer

mailing service

manufacturer
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marina

marketing agency

marketing consultant

massage spa

massage therapist

mechanic

mechanical contractor

media consultant

mediation service

medical center

medical clinic

medical laboratory

medical spa

meditation instructor

mental health clinic

mental health service

metal fabricator

metaphysical supply store

mexican restaurant

mining consultant

mission

mobile phone repair shop

mortgage broker

motel

moving and storage service

municipal administration office

municipal department of tourism

museum

music management and promotion

music school

native american goods store

naturopathic practitioner

nissan dealer

non-governmental organization

non-profit organization

notaries association

notary public

nursing home

nutritionist

occupational health service

occupational safety and health

office equipment supplier
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office supply store

oil field equipment supplier

oilfield

optometrist

orchard

organic farm

osteopath

outdoor activity organiser

outdoor clothing and equipment shop

painter

paper store

paralegal services provider

park

party planner

paving contractor

permanent make-up clinic

personal injury attorney

personal trainer

pest control service

pet groomer

pet store

pharmaceutical company

pharmacy

phone repair service

photo agency

photographer

photography service

physical fithess program

physical therapist

physical therapy clinic

pizza restaurant

plumber

portrait studio

post office

powersports vehicle dealer

print shop

private tutor

process server

professional services

promotional products supplier

property management company

psychologist
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psychotherapist

public defender's office

public health department

public library

public relations firm

publisher

quantity surveyor

raft trip outfitter

real estate agency

real estate agent

real estate appraiser

real estate attorney

real estate consultant

real estate developer

real estate surveyor

recreation center

recruiter

recycling center

reflexologist

regional council

rehabilitation center

reiki therapist

research and product development

restaurant

retirement community

retirement home

road construction company

roofing contractor

rv dealer

safety equipment supplier

salvage yard

sandblasting service

sandwich shop

sauna

saw mill

scale repair service

school

screen printing shop

screen repair service

screen store

second hand store

security guard service
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security service

self-storage facility

senior citizen center

septic system service

serviced accommodation

services

sewage treatment plant

sewing machine store

shipping and mailing service

shoe repair shop

shopping mall

siding contractor

sightseeing tour agency

sign shop

ski resort

ski shop

slaughterhouse

sleep clinic

small engine repair service

social services organization

software company

soil testing service

souvenir store

spa

sporting goods store

sports complex

sports massage therapist

stationery store

steak house

storage facility

store

student dormitory

supermarket

surveyor

sushi restaurant

tailor

takeout restaurant

tanning salon

tattoo and piercing shop

tattoo shop

tax consultant

tax preparation
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tax preparation service

taxi service

telecommunications

telecommunications contractor

telecommunications engineer

telecommunications service provider

television repair service

temp agency

thai restaurant

thrift store

tire shop

tool rental service

tour agency

tour operator

tourist attraction

tourist information center

towing service

tractor dealer

trailer repair shop

training centre

translation service

transportation escort service

transportation service

travel agency

tree service

truck parts supplier

truck repair shop

trucking company

tutoring service

university

university library

upholstery shop

used car dealer

used clothing store

utility contractor

vaporizer store

veterinarian

video editing service

video production service

visa consulting service

visitor center

warehouse
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water damage restoration service

water filter supplier

water treatment plant

water treatment supplier

water works

water works equipment supplier

web hosting company

website designer

welder

well drilling contractor

western apparel store

wheel alignment service

wheel store

wi-fi spot

window cleaning service

window supplier

winery

women's shelter

wood stove shop

yacht broker

yoga studio

youth center
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