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A.d. MacEachern Insurance - Amherst

A.D. MacEachern Insurance: Your Trusted Insurance Agency in Amherst,
Nova Scotia

A.D. MacEachern Insurance stands out as a reputable insurance agency
located in the heart of Amherst, Nova Scotia. Known for its commitment to
customer service and accessibility, this agency offers a range of insurance
products to cater to various needs. One notable feature of their facility is a
**wheelchair-accessible car park**, ensuring that all clients can visit without
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hassle.
Accessibility Features

The agency prides itself on inclusivity, featuring a **wheelchair-accessible
entrance** that allows everyone to access their services comfortably. This focus
on accessibility makes A.D. MacEachern Insurance a welcoming place for all
clients, including those with mobility challenges.

Customer Experiences

Customer feedback about A.D. MacEachern Insurance is mixed, featuring both
praise and criticism. Many clients have highlighted the friendly and efficient
service provided by team members, particularly Tristan, who has been noted for
his politeness and expertise in finding the best rates. - **Positive Feedback**:
Numerous patrons express satisfaction with the cost-saving opportunities they
discovered after consulting the agency. For instance, clients have reported
saving hundreds on policies by asking about different types of insurance, such
as ATV, motorcycle, and car insurance. - **Concerns Raised**: However, not
all experiences have been positive. Some customers reported frustration with
communication issues, citing delays in responses when seeking quotes. One
individual mentioned a significant lapse in customer service where multiple
follow-ups went unanswered over several weeks.

Resolving Issues

It is important to note that the agency has made efforts to address customer
concerns. For example, Allan, a representative from the agency, has reached
out to clients to clarify the reasons behind delays and offered apologies for any
anxiety caused. This responsiveness is a crucial element in improving client
relationships.

Conclusion

In conclusion, A.D. MacEachern Insurance in Amherst, Nova Scotia, offers
essential services that are accessible to everyone. While there are areas for
improvement, especially in customer service and response times, many clients
appreciate the friendly atmosphere and potential savings on insurance policies.
For those looking for insurance options in the area, A.D. MacEachern Insurance
is worth considering, especially with its commitment to creating an accessible
experience for all.

The location of our business is in

55 Church St, B4H 3A7 Amherst, Nova Scotia - Canada (CA)

The phone of the mentioned Insurance agency is +1902-660-3507
And if you want to send a WhatsApp, you can do so at+1902-660-3507
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Our opening hours are:

BRourS

Closed

Tuesday

Closed
Wednesday
8:30?AM-4:307?PM
Thursday
8:30?AM-4.:307?PM

B AYAM-4:307PM
Saturday
8:30?AM—4:30?PM
Sunday
8:30?AM—4:30?PM

The website is A.D. MacEachern Insurance

If you require to alter any information that you feel is incorrect related to this
site, we urge you to forward a message and we will handle it promptly. With
anticipation we appreciate it.
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