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Fully Managed by Telus Business - Kanata

Understanding Computer Support and Services Fully Managed by TELUS
Business in Kanata, Ontario

In today's fast-paced digital world, reliable **computer support and services**
are critical for businesses to thrive. One such provider in Kanata, Ontario, is
**TELUS Business**, known for offering fully managed IT solutions. However,
customer experiences have varied widely, raising important considerations for
potential clients.
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Accessibility at TELUS Business

One notable feature of the TELUS Business location in Kanata is its
commitment to **accessibility**. The facility boasts a *wheelchair-accessible
entrance**, ensuring that all customers can navigate the premises comfortably.
Additionally, there is a **wheelchair-accessible car park**, making it convenient
for individuals with mobility challenges. This focus on accessibility reflects a
broader industry trend toward inclusivity, but it also raises questions about the
quality of services provided.

Customer Experiences and Feedback

While some clients have praised the responsiveness of the **customer service
reps**, who reportedly act quickly on support tickets, this positive feedback
stands in stark contrast to the experiences articulated by others. A detailed
review highlights severe shortcomings in service delivery that can severely
impact a business's operations. Many clients have expressed frustration over
missed deadlines and inadequate service—particularly when it comes to critical
systems like backup solutions. One customer shared their unfortunate
experience related to a data breach that could have been avoided had the
backup system been installed as promised six months prior. This negligence not
only resulted in substantial financial loss due to a ransomware attack but also
catastrophic repercussions for their cyber insurance premiums.

The Importance of Reliable Services

The contrast in reviews underscores the importance of choosing a dependable
IT service provider. While responsive customer service is essential, it should not
come at the expense of effective solutions. Businesses should conduct thorough
research and consider both positive and negative feedback before committing to
any IT support services. In conclusion, while *TELUS Business offers
accessible facilities and quick response times**, potential clients must weigh
these advantages against the serious concerns raised by those who have faced
significant operational setbacks. Ensuring that a company can deliver on its
promises is paramount in the realm of computer support and services.

You can come to our business at

1002 Beaverbrook Rd Unit 2, K2K 1L.1 Kanata, Ontario - Canada (CA)

The phone number of this Computer support and services is +1613-591-9800
And if you want to send a WhatsApp, you can do so at+1613-591-9800

Our opening hours are:
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8:30?AM-5?PM
Tuesday
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Erlléjsaé/d
Saturday
Closed

Sunday
8:30?AM-5?PM

The website is Fully Managed by TELUS Business

If you wish to change any information that you consider is not precise
regarding this page, we kindly request send a message so we can we will adjust
it at the earliest convenience. Thanks beforehand thanks.
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hunting and fishing store
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hvac contractor

hydraulic equipment supplier

hypnotherapy service

image consultant

immigration & naturalization service

immigration attorney

income tax help association

industrial consultant

industrial engineer

industrial equipment supplier

industrial real estate agency

information services

insolvency service

insulation contractor

insurance agency

insurance attorney

insurance broker

insurance company

internet marketing service

internet service provider

investment service

it consulting

italian restaurant

jeweler

jewelry designer

jewelry store

kinesiologist

laboratory

land registry office

land surveying office

land surveyor

landscaper

laundromat

laundry

laundry service

law firm

lawn care service

lawyer

legal services

library

life coach

life insurance agency
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lighting consultant

lighting contractor

liquidator

loan agency

local government office

locksmith

logging contractor

logistics service

machine maintenance service

machine shop

machinery parts manufacturer

machining manufacturer

mailing service

manufacturer

marina

marketing agency

marketing consultant

massage spa

massage therapist

mechanic

mechanical contractor

media consultant

mediation service

medical center

medical clinic

medical laboratory

medical spa

meditation instructor

mental health clinic

mental health service

metal fabricator

metaphysical supply store

mexican restaurant

mining consultant

mission

mobile phone repair shop

mortgage broker

motel

moving and storage service

municipal administration office

municipal department of tourism

museum
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music management and promotion

music school

native american goods store

naturopathic practitioner

nissan dealer

non-governmental organization

non-profit organization

notaries association

notary public

nursing home

nutritionist

occupational health service

occupational safety and health

office equipment supplier

office supply store

oil field equipment supplier

oilfield

optometrist

orchard

organic farm

osteopath

outdoor activity organiser

outdoor clothing and equipment shop

painter

paper store

paralegal services provider

park

party planner

paving contractor

permanent make-up clinic

personal injury attorney

personal trainer

pest control service

pet groomer

pet store

pharmaceutical company

pharmacy

phone repair service

photo agency

photographer

photography service

physical fithess program
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physical therapist

physical therapy clinic

pizza restaurant

plumber

portrait studio

post office

powersports vehicle dealer

print shop

private tutor

process server

professional services

promotional products supplier

property management company

psychologist

psychotherapist

public defender's office

public health department

public library

public relations firm

publisher

guantity surveyor

raft trip outfitter

real estate agency

real estate agent

real estate appraiser

real estate attorney

real estate consultant

real estate developer

real estate surveyor

recreation center

recruiter

recycling center

reflexologist

regional council

rehabilitation center

reiki therapist

research and product development

restaurant

retirement community

retirement home

road construction company

rv dealer
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safety equipment supplier

salvage yard

sandblasting service

sandwich shop

sauna

saw mill

scale repair service

school

screen printing shop

screen repair service

screen store

second hand store

security guard service

security service

self-storage facility

senior citizen center

septic system service

serviced accommodation

services

sewage treatment plant

sewing machine store

shipping and mailing service

shoe repair shop

shopping mall

siding contractor

sightseeing tour agency

sign shop

ski resort

ski shop

slaughterhouse

sleep clinic

small engine repair service

social services organization

software company

soil testing service

souvenir store

spa

sporting goods store

sports complex

sports massage therapist

steak house

storage facility
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store

student dormitory

supermarket

surveyor

tailor

takeout restaurant

tanning salon

tattoo and piercing shop

tattoo shop

tax consultant

tax preparation

tax preparation service

taxi service

telecommunications

telecommunications contractor

telecommunications engineer

telecommunications service provider

television repair service

temp agency

thai restaurant

thrift store

tire shop

tool rental service

tour agency

tour operator

tourist attraction

tourist information center

towing service

tractor dealer

trailer repair shop

training centre

translation service

transportation escort service

transportation service

travel agency

tree service

truck parts supplier

truck repair shop

trucking company

tutoring service

university

university library
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upholstery shop

used car dealer

used clothing store

utility contractor

vaporizer store

veterinarian

video editing service

video production service

visa consulting service

visitor center

warehouse

water damage restoration service

water filter supplier

water treatment plant

water treatment supplier

water works

water works equipment supplier

web hosting company

website designer

welder

well drilling contractor

western apparel store

wheel alignment service

wheel store

wi-fi spot

window cleaning service

window supplier

winery

women's shelter

wood stove shop

yacht broker

yoga studio

youth center
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